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May 25, 2005
Dear Mr. Ruedi,

| am writing this e-mail to you as a feedback to the installation of your welding
machine, CAN MAN's X1. After 3 months of experience with the machine, |
want to tell you that we are very satisfied with all of the features it offers. The
machine's control software gives us a very clear view of most of information
we would like to have and also makes us able to control the machine easily.

You have made a splendid job in designing the machine for the ease of use.
The machine, in fact, can be run with only one operator (however, two
operators are more preferable as the speed of the machine is so fast that we
have to dedicate one person for inserting blanks into a magazine),

To control the machine via a software from a touch panel makes the machine
looks very hi-tech. The use of the software also allows us to have some
customization of the way the software interfaces via modem as we pleased.
This has to thank you and your team for trying very best to serve our needs.

The machine's stability is terrific. We can run our production without any
serious stop. The information provided by the software helps us monitor its
overall temperature and prevent it from overheating in case that our cooling
unit fails.

Finally, we have nothing more than to say once again that we are very

satisfied with the machine's operation and are very thankful for all the support
provided from your team and also in the future.

Best regards

Viboon Trakulpoonsub
(Managing Director)
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